
ESCALATION MATRIX: 
 
 

Details Of 
Designation 

Contact 
Person 
Name 

Address Contact no. Email ID Working hours 
when the 
complainant 
can call 

Customer 
Care 

NA NA NA NA NA 

Head of 
Customer 
Care 

NA NA NA NA NA 

Compliance 
Officer 

Apoorva 
Patil 

No 6, Ground Floor, 
Arakere, Bannerghatta 
Road, Opp. British 
Biological, Bangalore, 
Karnataka - 560076 

8050593005 complianceo
fficer@righth
orizons.com 

10 AM - 5 PM 

CEO NA NA NA NA NA 

Principal 
Officer 

Nibha Valsan No 6, Ground Floor, 
Arakere, Bannerghatta 
Road, Opp. British 
Biological, Bangalore, 
Karnataka - 560076 

8050593005 nibha.valsan
@righthorizo
ns.com 

10 AM - 5 PM 

 


